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Explanation of symbols

Caution - Read the operating instructions to reduce the risk of 
injury.

Wear safety goggles!

Wear ear-muffs!

Wear a breathing mask!

Wear work gloves!

Wear safety footwear!
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I. Introduction
Congratulations on choosing to buy a WORKZONE TITANIUM® product.
All products brought to you by WORKZONE TITANIUM® are manufactured to the 
highest standards of performance and safety, and as part of our philosophy of cus-
tomer service and satisfaction, are backed by our comprehensive 5 Year Warranty.
We hope you will enjoy using your purchase for many years to come.

Note:

According to the applicable product liability law the manufacturer of this device is not 
liable for any damages which arise on or in connection with this device in case of:
•	 improper handling,

•	 non-compliance with the instructions for use,

•	 repairs by third party, non-authorised skilled workers,

•	 installation and replacement of non-original spare parts,

•	 improper use,

Recommendations:
Read the entire text of the operating instructions prior to the assembly and operation 
of the device.

These operating instructions are intended to make it easier for you to get familiar 
with your device and utilise its intended possibilities of use.
The operating instructions contain important notes on how to work safely, properly 
and economically with your machine and how to avoid dangers, save repair costs,  
reduce downtime, and increase the reliability and working life of the machine.
In addition to the safety regulations contained herein, you must in any case comply 
with the applicable regulations of your country with respect to the operation of the  
machine.

Put the operating instructions in a clear plastic folder to protect them from dirt and 
humidity, and store them near the machine. The instructions must be read and 
understood by each operator prior to starting the work. Only persons who have been 
trained in the use of the machine and have been informed on the related dangers 
and risks are allowed to use the machine. The required minimum age must be met.

In addition to the safety notes contained in the present operating instructions and 
the special regulations of your country, the generally recognised technical rules for 
the operation of machines must be observed.

AUS
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II. Layout (Fig. 1)
1	 Tool receiver
2	 Sliding sleeve
3	 Shaft
4	 Trigger lever
5	 Connection
6	 Handle

Tools:
7	 Spade
8	 Pointed chisel
9	 Flat chisel
10	 Wide chisel
11	 Scraper

A	 Holder
B	 Screw
C	 Ring
D	 Nut
E	 Scraper blade

III. Unpacking
•	 Open the packaging and remove the device carefully.

•	 Remove the packaging material as well as the packaging and any transport brac-
ing.

•	 Check that all listed parts are complete.

•	 Check the device and accessory parts for transport damage.

•	 If possible, store the packaging until the warranty period has expired.

m Attention!

The device and packaging materials are not toys!

Children must not be allowed to play with plastic bags, film and small parts! 
There is a risk of swallowing and suffocation!

AUS
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IV. Intended use
Depending on the tool being used, the device described are suitable exclusively for: 
- Spade (1): Digging, removing roots.
- Pointed chisel (2): Demolition works.
- Flat chisel (3): Demolition works; removing tiles; removing plaster.
- Wide chisel (4): Demolition works; removing tiles; removing plaster.
- Scraper (5): Removing old carpets, adhesive residue, concrete residues, PVC floors,     
  linoleum floors

Any other use is not in compliance with the proper intended use and as such is forbid-
den. Alterations, use of third-party tools or tampering with or altering controls or actu-
ators is likewise forbidden. Use in potentially explosive areas is forbidden. Working in 
or under water is not permitted.

V. Safety regulations
General Safety Warnings

m Warning! Read all safety warnings and all instructions. Failure to follow the 
warnings and instructions may result in electric shock, fire and/or serious injury.

Save all warnings and instructions for future reference.

a)	 The user must evaluate the specific risks associated with each application of the 
device.

b)	 You must read and understand the safety instructions before installing, opera-
ting, repairing or maintaining the device, and also before replacing any accesso-
ry parts or carrying out any work in the vicinity of the device. Failure to read and 
follow the instructions may lead to serious injury.

c)	 Only qualified, trained operators are authorised to install, adjust or use the de-
vice.

d)	 The device must not be modified. Any modifications implemented may reduce 
the efficiency of the safety measures and increase risks for the operator.

e)	 Never use devices that have been damaged. Look after your device carefully. 
Regularly check that all moving parts are functioning correctly without jamming. 
Also regularly ensure that no parts are broken or damaged to an extent that they 
affect the operation of the device. Check that all signs and labels are legible and 
intelligible. Have damaged parts repaired or replaced before using the device. 
Many accidents are caused by poorly maintained devices.
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Special Safety Instructions
Risks associated with ejected parts

a)	 Disconnect the device from the compressed air supply before replacing the 
mounted tool or accessory parts, and also before carrying out repairs or set-
tings.

b)	 If either the workpiece, accessory parts or the device breaks, parts may be 
ejected at high speed.

c)	 While operating, maintaining or repairing the device, or replacing accessory 
parts, you must always wear impact-resistant safety goggles. The degree of pro-
tection required for each individual task must be evaluated separately in each 
case.

d)	 Wear a safety helmet if carrying out work above your head. Also ensure that no 
other people are placed at risk.

e)	 Ensure that the workpiece is securely attached.

f)	 Only switch on the device after the mounted tool has been locked correctly in 
the device with the locking device.

g)	 To avoid injury, all parts of the locking device displaying signs of wear, or that 
are broken or bent, must be replaced.

h)	 Place the mounted tool firmly on the surface to be worked on before switching 
on the device.

Risks associated with recurring movements

a)	 When working with the device, you may experience an uncomfortable sensation 
in your hands, arms, shoulders, neck or other body parts.

b)	 Make sure you are in a comfortable position to carry out work with the device, 
check that the device is held securely, and avoid any awkward positions that 
make it difficult, for example, to keep your balance. If carrying out work over an 
extended period, you/the operator should change position occasionally. This 
should help to avoid fatigue and any unpleasant sensation.

c)	 If the operator experiences persistent symptoms such as feeling unwell, aches, 
pains or throbbing, a prickling or burning sensation, loss of hearing, or joint 
stiffening, these warning signs must not be ignored. 

Risks associated with accessory parts

a)	 Disconnect the device from the air supply before securing or replacing the 
mounted tool or accessory part.
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b)	 Only use accessories that are designed for this device and that fulfil the require-
ments and the specifications listed in these operating instructions.

c)	 Never use the chisel as a hand tool. They are specially designed for application 
in non-rotating impact air tools and are correspondingly heattreated.

d)	 Never use blunt chisels: they require an excessive amount of pressure and this 
can result in fatigue breakage. Blunt tools can cause increased vibration, which 
is why you should always use mounted tools that are sharp.

e)	 Never cool hot accessory parts in water. This can lead to brittleness and prema-
ture failure.

f)	 Never misuse the mounted tool as a lever (e.g. for mortising); this can result in 
chisel breakage or damage. Work in small partial sections to avoid getting stuck.

g)	 Avoid any direct contact with the mounted tool both during and after use becau-
se it may be hot or have sharp edges.

Risks in the workplace

a)	 Slipping, tripping and falling are the main reasons for accidents in the workpla-
ce. Pay attention to surfaces that may have become slippery as a result of using 
the device, and also be careful that the air hose does not cause someone to trip.

b)	 Proceed carefully when working in unfamiliar environments. Power cables and 
other supply lines may represent a hidden risk.

c)	 The device is not designed for use in explosive environments and is not insula-
ted against contact with sources of electric power.

d)	 Ensure that the area where you wish to work is free of power cables, gas lines 
or water pipes (e.g. by using a metal detector).

Risks associated with dust and vapours

a)	 The dust and vapours generated when the device is used may carry health risks 
(e.g. cancer, birth defects, asthma and/or dermatitis); it is therefore imperative 
that a risk assessment is carried out in relation to these risks and that suitable 
controls are then implemented.

b)	 The risk assessment should take into account both the dust generated while the 
device is used and any existing dust that may be raised during operation.

c)	 The device must be operated in accordance with the recommendations set forth 
in these instructions and must be maintained in order to minimise the release of 
dust and vapours.

d)	 The extracted air must be discharged in such a way that, in a dust-filled environ-
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ment, the minimum of dust is raised.

e)	 If dust or vapours are generated, the main priority is to control these at the point 
where they are released.

f)	 All integral or accessory parts on the air tool that are designed to collect, extract 
or prevent airborne dust or vapours must be used and maintained in accordance 
with the manufacturer‘s instructions.

g)	 To avoid increasing the amount of dust or vapours generated unnecessarily, the 
consumables and the mounted tool must be selected, maintained and replaced 
in accordance with these instructions.

h)	 Use protective breathing apparatus in accordance with the instruction manual or 
in accordance with health and safety regulations.

Risks associated with noise

a)	 Failure to use adequate ear protectors when the noise level is high can result 
in lasting damage to hearing, hearing loss and other problems, such as tinnitus 
(ringing, whistling or buzzing in the ear).

b)	 It is vital to carry out a risk assessment in relation to these risks and to imple-
ment appropriate control measures that take the risks into account.

c)	 Appropriate risk control measures may include, for example, the use of sound-in-
sulating materials to prevent the knocking sounds that occur on the workpieces.

d)	 Use ear protection in accordance with the instruction manual or in accordance 
with health and safety regulations.

e)	 The device must be operated in accordance with the recommendations provi-
ded in these instructions and must be maintained in order to avoid unnecessa-
rily raising the noise level.

f)	 To avoid increasing the noise level unnecessarily, the consumables and the 
mounted tool must be selected, maintained and replaced in accordance with 
these instructions.

g)	 The integrated sound absorber must not be removed. You must ensure the 
sound absorber is in good working order.

Risks associated with vibration

a)	 The effects of vibration can damage nerves and impair blood circulation in the 
hands and arms.

b)	 When working in cold environments, you must wear warm clothing and keep 
your hands warm and dry.
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c)	 If you notice that the skin on your fingers or hands is numb, prickling or turning 
white, stop working with the air tool immediately and consult a doctor.

d)	 The device must be operated in accordance with the recommendations provi-
ded in these instructions and must be maintained in order to avoid unnecessa-
rily raising the level of vibration.

e)	 Do not hold the mounted tool with your free hand because this results in an 
increased vibration effect.

f)	 When working on concrete, knock out small parts with crushers to avoid jam-
ming of the tool.

g)	 Move the cutting tool of crushers every couple of seconds. Stop the crusher 
when you raise the air tool to change its position. Otherwise strong vibrations 
can result when you lift up the air tool by the handles.

h)	 Hold the device firmly but not too tightly using the required manual torque reacti-
on: the risk of vibration is increased when the grip force is higher.

Additional safety instructions

a)	 Compressed air can cause serious injury.

b)	 Whenever the device is not in use, and before replacing accessory parts or 
when carrying out repairs, you must ensure that air supply is shut off, that the air 
hose is depressurised and that the air tool is disconnected from the compressed 
air supply.

c)	 Never direct the air jet at yourself or other people.

d)	 Whiplashing hoses can cause serious injury. Therefore always check that the 
hoses and their fixtures are in good condition and that they have not become 
loose.

e)	 Cold wind should be directed away from the hands.

f)	 Do not use quick-lock couplings on the tool inlet. For threaded hose connec-
tions, only use those made with hardened steel (or a material with similar shock 
resistance).

g)	 If universal swivel couplings (claw couplings) are being used, locking pins are 
also required. You should also use whip check hose restraints in case there is 
a problem with the connection between the hose and air tool or between the 
hoses themselves.

h)	 Ensure that the maximum pressure specified on the device is not exceeded.

i)	 Never carry air tools by the hose.



AUS

AERO2SPADE Safety regulations

AFTER SALES SUPPORT 15

  1300 855 831  support@scheppach.com.au
MODEL: AERO2SPADE PRODUCT CODE: 59540 04/2018

j)	 Secure the device if it is operated in a holder. Loss of control can cause perso-
nal injury.

Further safety instructions

a)	 If applicable, observe any particular health and safety or accident prevention 
regulations governing the use of compressors and compressed devices.

b)	 Ensure that the maximum supply pressure specified in the Technical Data is not 
exceeded.

c)	 Do not overload the device – use it only within the performance range for which 
it was designed (see “Technical Data”).

d)	 Use non-hazardous lubricants. Ensure the workplace is adequately ventilated. 
If there is a large amount of discharge: check the device and have it repaired if 
necessary.

e)	 Do not operate the tool unless you are completely focused. You must be alert, 
pay attention to what you are doing and proceed cautiously when working with 
a device. Never use a device when you are tired or under the influence of drugs, 
alcohol or medication. Just one moment‘s carelessness when using the device 
can cause serious injury.

f)	 Make sure your workplace is clean and well lit. Untidy or poorly lit workplaces 
can cause accidents.

g)	 Keep devices away from children.

h)	 Do not store the device outdoors or in damp conditions without protection.

i)	 Protect the device, especially the compressed air connection and the control 
elements from dust and dirt.

Residual risks

Even if you use this device in accordance with instructions, certain residual risks 
cannot be rules out. The following hazards may arise in connection with the device 
construction and layout:

1)	 Lung damage if no suitable protective dust mask is used.

2)	 Damage to hearing if no suitable ear protection is used.

3)	 Health damage caused by hand-arm vibrations if the equipment is used over a 
prolonged period or is not properly guided and maintained.
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VI. Before starting the equipment
Check the device, all tools and accessory parts for visible damage before use. Da-
maged tools shall not be used.

An adequately powerful compressed air source (e.g. compressor) of 3 to 6.3 bar 
and a suction performance of at least 160 l/min is required for the air supply for the 
compressed air device.

m Attention! Danger of device damage if the operating pressure at the device is 
more than 6.3 bar.

The following compressors are recommended:

24 litres Light work
50 litres Moderate work
100 litres and more Heavy work
The compressor should be operating type S1 (continuous operation)

Connection

Connect a complete compressed air maintenance unit with a mist lubricator, bet-
ween the compressed air source and the device. A maintenance unit can be obta-
ined from specialist dealers and is not included in the delivery.

The compressed air hose (not included in the delivery) should not be longer than 15 
metres and should have an internal diameter of at least 9 mm in order to minimise 
pressure loss. m Attention! Danger of tripping due to improperly laid compressed 
air hoses! Lay the compressed air hoses such that they do not cross paths and such 
that they are flat to the floor. Always lay the compressed air hoses such that there is 
a reasonable amount of spare hose length in the work area.

Note that the line oiler should be attached at the same floor level or storey as the 
working device.

Lubrication

•	 If the insertion end (hex.) of the tool being used is lightly moistened with oil after 
operation, the oiler is correctly set.

•	 If oil emerges at the valve on the actuation body or if it runs along the tool attach-
ment, the oil quantity is set too high.

•	 Adjust oil quantity and top up oil

•	 Please use special compressed air oil - important: Use only resin-free oil!
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Mounting the scraper (Fig. 2)

Mount the scraper scraper blade (E) with the holder (A), by using the screws (B), the 
rings (C) and the nuts (D) . 

Required tool: Open end wrench, 17 mm. (not included)

Inserting/replacing tool (Fig. 3)

m Risk of injury due to tools! To insert or replace tools, the device must be 
rendered pressure-less as a matter of principle as otherwise the device could 
be unintentionally started up if handled incorrectly. When dealing with sharp, 
pointed or hot tools, always wear suitable protective gloves in order to avoid 
injuries.

Use only original tools or tools that have been expressly approved by the manu-
facturer for use with this device.

•	 Hold the device with the tool receiver (1) upwards. Support the other end on 
the ground. If the device has already been in operation, check whether the tool 
receiver (1) is oily. 

•	 Insert the requested tool (7; 8; 9; 10 or 11) into the tool receiver (1) with the hex. 
in the required orientation.

•	 Slide the sliding sleeve (2) downwards with the other hand until the tool (7; 8; 9; 
10 or 11) slides into the receiver. Guide the sliding sleeve back into place again 
(2).

•	 Pull the tool (7; 8; 9; 10 or 11) to check that it is correctly latched into the tool 
receiver (1). Check whether the hexagon of the tool (7; 8; 9; 10 or 11) is posi-
tively locked into the tool receiver.

•	 Slide the sliding sleeve (2) halfway downwards.

•	 Pull the tool (7; 8; 9; 10 or 11) out with the other hand. Guide the sliding sleeve 
back into place again (2).

m Attention! Danger of injury through tools flying out. Every time the tool 
is changed, ensure that the tool receiver (1) has no signs of severe wear or 
heavy impacts. Also, ensure that the hex. on the tool is in flawless condition. 
After every tool change, check that the tool is firmly seated.
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Connect hose

•	 Connect the hose (not included in the delivery) to the compressed air source 
(e.g. on the compressor) and open the compressed air feed. 

•	 Check the compressed air hoses and couplings for leaks. In the event of leaks, 
interrupt the compressed air supply and replace the hose!

•	 Connect the hose to the connection (5) on the device. In doing so, ensure that 
the device does not start up autonomously. If this is the case, disconnect the 
compressed air coupling immediately. Have the device repaired by a specialist 
workshop or the manufacturer.

VII. Operation
Working with the device (Fig. 1)

m Attention! Danger of extremely serious or even fatal injuries if the device 
is pointed at people or animals and if persons or animals are located within 
the hazard area - even if there is no tool fitted. Never point the device at people 
or animals. The operator is personally responsible for ensuring that there are no 
persons or animals in the hazard area of the device. As soon as persons or animals 
enter the hazard area, the operator must immediately stop the device and ensure 
that these persons or animals are kept at an adequate safety distance. The hazard 
area is always dependent on the work and the tool. For this reason, it is the respon-
sibility of the operator to determine the hazard area.

Note! The striking mechanism of the device only operates when the tool is in 
contact with the material to be processed. This function is designed to protect the 
device against damage.

1.	 Press the trigger lever (4) to supply the impact mechanism with compressed air 
and start the device.

2.	 Always hold the device with both hands during work:
	 - Hold the device with one hand on the shaft (3) or handle (6) and the other hand 

on the trigger lever (4)

3.	 Note! Hold the tool (7; 8; 9; 10 or 11) against the material to be worked. Do not 
operate the device when it is not in contact with the material! Strokes with no 
load lead to increased wear on the tool hex. and on the sliding sleeve (2) of the 
tool receiver (1).

4.	 The grip (6) and shaft (3) are used to guide the device and not to exert additio-
nal force on the material.  
Only use enough muscle strength as is required for the device to overcome the 



resistance of the tool guide so that the impact drives forwards and the device 
does not jump up but rather works the material instead.

5.	 A limited degree of levering is possible. Too powerful levering can result in the 
shaft (3) or the tool (7; 8; 9; 10 or 11) breaking. m Risk of injury! Danger of 
stumbling if the shaft or tool breaks, due to an unexpected weight shift. 
Do not lever too severely.

6.	 If you release the trigger lever (4), the compressed air feed is interrupted. The 
device stops with a brief run-on time. m Risk of injury! Danger of extremely 
serious or even fatal injuries or damage to the device or tool if the trigger 
lever is permanently locked. Never lock the trigger lever with cable ties, 
adhesive tape or by other means.

Check that the tool receiver (1) has been furnished with an oil film, after 2 hours of 
operation at the latest. If this is not the case, introduce a few drops of special oil into 
the connection hose. We recommend operating the device in conjunction with a 
maintenance unit with mist oiler as a matter of principle. 

It is useful to grease the hex. tool receiver with large pressing forces.

Excessive oil damps the impact performance. Drops are forming on the trigger lever 
or on the tool receiver. In this case, reduce the oil quantity on the oiler and clean 
the device if necessary. Inadequate oil will result in damage to the device and tool. 
Check oil feed and top up oil or adjust oiler if required.

End of work

Interrupt the compressed air supply from the compressed air hose to the device.

With breaks in work:
Place the device safely to one side.

If there are sharp or pointed tools in the device, cover these up.

At the end of work:
Interrupt the compressed air supply.

Remove the tool from the device.

Check that the tool receiver has been furnished with an oil film.

If this is not the case, introduce a few drops of special oil into the connection hose 
and operate the device without tool for ca. 15 seconds.

Clean the device, the tools, the hose and any other accessories with a dry or oily, 
clean cloth.
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VIII. Cleaning and maintenance
m Attention! Always disconnect the device from the air supply before starting any 
cleaning work.

Cleaning

•	 Keep the device free of dirt and dust as far as possible. Wipe the device with a clean 
cloth or blow it with compressed air at low pressure.

•	 We recommend that you clean the device immediately each time you have finished 
using it.

•	 Clean the device regularly with a moist cloth and some soft soap. Do not use clean-
ing agents or solvents; these could attack the plastic parts of the device. Ensure 
that no water can seep into the device.

Maintenance

If the regular oil supply to the device is assured, the device is maintenance-free.

IX. Technical data
Overall length (without connected tool)		    820 mm
Operating pressure				        6.3 bar
Air consumption, min. approx.			   220 l/min
Air consumption, max. (at 6.3 bar)			   280 l/min
Stroke rate, approx.			     1800 - 1900 bpm
Tool receiver					         18 mm
Recommended hose internal diameter		        9 mm

Sound and vibration
The noise and vibration values have been developed with a standardised measure-
ment process.

Sound pressure level LpA 89.59 dB(A)

Uncertainty KpA 3 dB

Guaranteed sound power level LWA 105 dB(A)

measured sound power level LWA 100.59 dB(A)

Uncertainty KWA 3 dB

Vibration left handle ahd 16.22 m/s2

AUS
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Vibration right handle ahd 15.53 m/s2

Uncertainty K 1.5 m/s2

Wear ear-muffs.

The impact of noise can cause damage to hearing. Keep the noise emissions and 
vibrations to a minimum.

•	 Only use devices which are in perfect working order. 

•	 Service and clean the device regularly. 

•	 Adapt your working style to suit the device. 

•	 Do not overload the device. 

•	 Have the device serviced whenever necessary.

•	 Switch the device off when it is not in use. 

•	 Wear protective gloves

X. Storage/Transport
Store the device and accessories out of children’s reach in a dark and dry place 
above freezing temperature. The ideal storage temperature is between 5 and 30 °C. 

If possible store the device, manual and accessories in the original packaging. This will 
ensure you will always have all information and parts at your disposal when required.

Transport

Pack the device carefully or use the original packaging in order to prevent damage 
during transport.

XI. Disposal and recycling
The device is supplied in packaging to prevent it from being damaged in transit. The 
raw materials in this packaging can be reused or recycled. The device and its acces-
sories are made of various types of material, such as metal and plastic. Never place 
defective devices in your household refuse. The devices should be taken to a suitable 
collection centre for proper disposal. If you do not know the whereabouts of such a 
collection point, you should contact your local council offices.

1300 855 831



XII. Troubleshooting
Problem Possible Cause Help

Device does 
not start or lacks 
power.

Piston jammed (rusted) in the 
housing due to a lack of oil.

Press the piston back with a strik-
ing bolt through the tool receiver.
Introduce a little oil into the 
connection hose and into the tool 
receiver.
Run the device briefly without a 
tool.
Repeat this process a few times.

Dirt has penetrated via the air 
hose.

Repair must be carried out by a 
specialist workshop.

Too much lubricating oil used or 
water in the striking mechanism.

Run the device briefly without a 
tool.

Pressing force too high. Grease tool receiver and reduce 
pressing force.

Output power of the air source 
too low.

Use an air source with a higher 
output power.

Tool no longer 
latches into the 
tool receiver or 
does not lock into 
place.

Tool or tool receiver worn out. 
(Most often caused by excessive 
pressure or no-load strokes).

Repair must be carried out by a 
specialist workshop.

Tool cannot be in-
serted or removed.

Dirt in the sliding sleeve pre-
vents unlocking.

Repair/cleaning must be carried 
out by a specialist workshop.

Device operates 
continuously 
without the trigger 
lever being actu-
ated.

Valve defective. Repair must be carried out by a 
specialist workshop.
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AIR DEMOLITION BREAKER

Warranty Details

The product is guaranteed to be free from defects in workmanship and parts for a period 
of 60 months from the date of purchase. Defects that occur within this warranty period, 
under normal use and care, will be repaired, replaced or refunded at our discretion. 
The benefits conferred by this warranty are in addition to all rights and remedies in respect of 
the product that the consumer has under the Competition and Consumer Act 2010 and similar 
state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure 
does not amount to a major failure.

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION



AIR DEMOLITION BREAKER

Repair and Refurbished Goods 
or Parts Notice

Unfortunately, from time to time, faulty products are manufactured which need to be returned 
to the Supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such as files 
stored on a computer hard drive, telephone numbers stored on a mobile telephone, songs 
stored on a portable media player, games saved on a games console or files stored on a USB 
memory stick) during the process of repair, some or all of your stored data may be lost. 
We recommend you save this data elsewhere prior to sending the product for repair.

You should also be aware that rather than repairing goods, we may replace them with 
refurbished goods of the same type or use refurbished parts in the repair process.

Please be assured though, refurbished parts or replacements are only used where they
meet ALDI’s stringent quality specifications.

If at any time you feel your repair is being handled unsatisfactorily, you may escalate your 
complaint. Please telephone us on 1300 855 831 or write to us at:

RossMac Pty. Ltd.
P.O. Box 261, Essendon North, Victoria, 3041
1300 855 831
support@scheppach.com.au
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